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Blue Jay Wireless, LLC - Tariff Revisions (replacement pages)
Docket No. T-20853A-16-0401

De a r S ir or Ma da m:

On November 2, 2016, Blue  Jay Wire less , LLC (Blue  Jay) submitted revised pages
to its  Arizona  Ta riff No. l for a pprova l by the  Arizona  Corpora tion Commiss ion
(Commission). The  changes  identified in these  pages  a re  proposed in connection with new
rules  adopted by the  Federa l Communica tions  Commiss ion for the  federa l Life line
program. Pursuant to correspondence  with Staff, enclosed is  a  comple te  replacement se t of
the  revised pages (pages 13, 14, 16, 19, 20, 23 and 24). Blue  Jay respectfully requests  tha t
these  revisions, as  corrected, become effective  on December 2, 2016.

If there  are  any questions regarding the  proposed revisions, please  contact me a t
(202) 342-8566 or via  ema il a t jguyan@ke lleydrye .corn. Thank you for your a ss is tance
with this  ma tte r.

Arizona Corporation Commission

DOCKETED
NOV 0 9 2015

Respectfully submitted,

Joshua T. Guyana
Counsel to Blue Jay Wireless,LLC

Attachment

Re:
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Blue  Ja y Wire le ss , LLC Arizona  Ta riff No. 1
let Revised Page No. 13

S ECTION I - REGULATIONS  (c o n t .)

1.8 Assigning and Changing of Te lephone  Numbers (cont.)

1.8.2 Unle s s  porting a  numbe r from a n e xis ting a ccount, Life line  S ubs cribe rs  mus t
accept the  number tha t is  ass igned to them a t the  time  of activa tion. In the  event a
Life line  Subscriber des ires  and is  e ligible  to port a  number, they can a rrange  to do
s o during the  e nrollme nt proce s s . Compa ny will no t cha rge  fo r po rting  o f
numbe rs , howe ve r Compa ny is  not re s pons ible  for cha rge s  tha t a  ne w Life line
Subscribe r's  previous  provider may impose  for the  number transfe r.

1.8.3 Life line  S ubs cribe rs  ce a s ing to re ce ive  s e rvice  from Compa ny ma y tra ns fe r a
wire le s s  numbe r prior to the  wire le s s  numbe r be ing re is sue d to a nothe r Life line
Subscriber by contacting Customer Service .

1.9 Termi13atip1j1_of Service

1.9.1 The  Company may te rmina te  se rvice , with notice , for the  following reasons :

(i) Life line  S ubs cribe r's  bre a ch of a ny provis ion of the  Compa ny's  rule s ,
te rms  a nd conditions  a s  ide ntifie d  in  th is  Ta riff or of the  Compa ny's
Te rms  a nd Conditions  a s  pos te d on Compa ny's  we bs ite  or of Compa ny
reasonable requirements duly conveyed to Compa ny's Life line
Subscribers .

(ii) Due  to Life line  S ubs cribe r's  us e  of the  s e rvice  in a ny wa y tha t is  ille ga l,
abus ive  of Company or othe r Life line  Subscribe rs  or fraudulent, including
sending unwanted messages or SPAM, or harassing, threa tening, abusing,
de fa ming or s la nde ring a ny individua l or e ntity. Life line  S ubs cribe r ma y
not re se ll the  Se rvices  or se ll the  Mobile  Device  to a  third-pa rty.

(iii) Any us e  of s e rvice  tha t in te rfe re s  with  a nothe r Life line  S ubs cribe r's
service  or tha t is  used for any purpose  other than communica tion.

(iv) Life line  S ubs cribe r's  us e  of Dire ctory As s is ta nce  to  ob ta in  a  na me ,
a ddre ss  or te le phone  numbe r for a ny purpose  othe r tha n to fa cilita te  the
making of a  te lephone  ca ll sha ll constitute  an abuse  of the  service .

(M)
(M)
(M)

(v) Life line  S ubscribe r's  fa ilure  to use  the  S e rvice s  during a  conse cutive  30-
da y pe riod. Compa ny will provide  notice  to the  Life line  S ubs cribe r tha t
fa ilure  to use  the  S e rvice s  within a  subse que nt 15-da y notice  pe riod will
re sult in De-enrollment.

(N)
(N)
(N)
(N)

(M) - Mate ria l moved to this  page  was  previously loca ted on Page  14.

Is sued: Effective: December 2, 2016
IS S UED BY: David Wareikis , Pres ident/CEO

4240 Interna tiona l Parkway, Suite 140
Ca rrollton,TX 75007
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Blue  Ja y Wire le ss , LLC Arizona  Ta riff No. 1
le t Revised Page No. 14

S ECTION I .- REGULATIONS  (c o n t.)

1.9 Te rmina tion of Se rvice (cont.) (M)
(M)

1.9.1 (cont.)

(vi) Once  a  te rmina tion  o f s e rvice  ha s  be e n  comple te d , s e rvice  will be
reestablished only upon the  basis  of a  new applica tion for se rvice .

(T)

1.9.2 If Company has  a  reasonable  bas is  to be lieve  tha t a  Life line  Subscribe r no longer
me e ts  the  e ligibility crite ria  for Life line  s e rvice , Compa ny will notify the  Life line
S ubs cribe r of impe nding te rmina tion of the  Life line  s e rvice . This  notifica tion of
impe nding te rmina tion will be  s e nt in writing a nd will be  writte n in cle a r, e a s ily
unde rs tood la ngua ge . The  Life line  S ubscribe r will be  a llowe d 30-da ys  following
the  da te  of the  impe nding te rmina tion le tte r to de mons tra te  continue d e ligibility.
A Life line  S ubs cribe r ma king  s uch  a  de mons tra tion  mus t p re s e n t p roof o f
con tinue d  e lig ib ility to  the  Compa ny cons is te n t with  a pp lica b le  a nnua l re -
ce rtifica tion re quire me nts , a s  de s cribe d in fe de ra l la w. The  Compa ny will
te rmina te  a ny Life line  S ubs cribe r who fa ils  to de mons tra te  continue d e ligibility
within the  30-da y time  pe riod. Notwiths ta nding the  fore going, Compa ny will
comply with  a ny s ta te  d is pute  re s o lu tion  proce dure s  a pplica b le  to  Life line
te rmina tion.

1.10 Customer Initia ted Cance lla tion of Se rvice

1.10.1 In the  event tha t a  customer contacts  the  Company and s ta tes  tha t he  or she  is  not
e lig ible  for Life line  or wis he s  to  De -e nroll for a ny re a s on, the  Compa ny will
disconnect and De-enroll the  customer within twenty-four hours .

1.11 Limita tions  on Se rvice  Obliga tions

1.11.1 The  Compa ny re se rve s  the  right to re fuse  a n a pplica tion for s e rvice  ma de  by a
pre s e n t o r fo rme r Life line  S ubs cribe r who is  inde bte d  to  the  Compa ny for
te lephone  service  previously furnished, until the  indebtedness  is  sa tisfied.

1.11.2 The  Compa ny re se rve s  the  right to re fuse  a n a pplica tion for s e rvice  ma de  by a
former Life line  Subscriber who on past occasions has repeatedly ordered the  same
or s imila r product(s ) or s e rvice (s ) a nd s ubs e que ntly ca nce lle d s uch s a me  or
s imila r product or se rvice .

(M) - Mate ria l previously loca ted on this  Page  was  moved to Page  13.

Is s ue d: Effective: December 2, 2016
IS S UED BY: David Wareikis, President/CEO

4240 International Parkway, Suite 140
Carrollton,TX 75007

(T)
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Blue  Ja y Wire le ss , LLC Arizona  Ta riff No. 1
le t Revised Page No. 16

S ECTION II __ DES CRIP TIUN OF S ERVICE (c o n t.)

2.2 Life line  S e rvice  Conditions

2.2.1 Company's  Life line  Se rvice  is  a  fede ra lly-supported wire le ss  te lecommunica tions
s e rvice  tha t provide s  re duce d monthly s e rvice  ra te s  a nd is  ma de  a va ila ble  to
qua lified low-income  consumers .

2.2.2 Life line  customers  a re  exempt from paying the  Federa l Universa l Service  Charge .

2.2.3 Elig ib le  Life line  S ubs cribe rs  ma y a pply Life line  d is counts  to  a ny Compa ny
residentia l se rvice  plan tha t includes  voice  te lephony se rvice .

2.2.4 All Life line  re imburs e me nts  re ce ive d  by Compa ny will d ire ctly corre la te  to
S e rvice  discounts  pa sse d through to Life line  S ubscribe rs , e nsuring tha t Life line
Subscribe r rece ive  100% of a ll universa l se rvice  support funding.

2.2.5 Life line  dis counts  a re  s e t, pursua nt to fe de ra l re gula tion, a t $9.25 for non-triba l
se rvice  and $34.25 for triba l se rvice .

2.3 Life line  S e rvice  Eligibility

2.3.1 Eligibility is  de te rmined ba sed on income  or pa rticipa tion in a ss is tance  programs
close ly re la ted to and based on income.

2.3.2 In Arizona , Life line  S ubs cribe rs  a re  e ligible  if the ir gros s  income  is  a t or be low
135% of the 'Fe de ra l Pove rty Guide line s  or if the  Life line  Subscribe r pa rticipa te s
in a t least one  of the  approved public assis tance  programs, as  indica ted below:

(C)
(C)

(i)
(ii)
(iii)
(iv)
(v)

Federa l Public Housing Ass is tance /Section 8 (FPHA)
Supplementa l Nutrition Ass is tance  Program (SNAP)
Me dica id
Supplementa l Security Income (SSI)
Veterans and Survivors  Pension Benefit

(n), (D)
<n), (D)
(D)
(D)
(D)

Issued: Effective: December 2, 2016
IS S UED BY: David Wareikis, President/CEO

4240 International Parkway, Suite 140
Carrollton,TX 75007

(T)
(T)



Blue  Ja y Wire le ss , LLC Arizona  Ta riff No. 1
le t Revised Page No. 19

S ECTION II --_DES CRIP TION OF S ERVICE (c o n t.)

2.4 Ce rtifica tion a nd Ve rifica tion of Eligibility for Low-Income  P rogra ms (cont.)

2.4.5 Applica nts are re quire d to provide a re s ide ntia l address with the ir
a pplica tion/ce rtifica tion form a nd ma y not us e  a  P .O. Box for the ir phys ica l
address.

2.4.6 Life line  s e rvice  will not be  provide d until proof of e ligibility ha s  be e n re ce ive d
a nd confirme d by the  Compa ny. Additiona l ve rifica tion of ide ntity is  obta ine d by
re quiring e nrolle e s  to comple te  a  ca ll to Compa ny pe rsonne l upon re ce ipt of the
handse t in order to activa te  Service .

2.4.7 Annua l re -ce rtifica tion of a  Life line  S ubs cribe r's  e ligibility is  a  pre re quis ite  for
the  Life line  S ubs cribe r's  continue d re ce ipt of Life line -s upporte d s e rvice s . Re -
ce rtifica tion ma y be  a chie ve d through Compa ny que rying of a pplica ble  e ligibility
da ta ba se s  or by obta ining a  s igne d ce rtifica tion from e a ch Life line  Subscribe r. If
Compa ny ca nnot ve rify a  Life line  S ubscribe r's  continue d e ligibility, tha t Life line
Subscribe r's  Life line  Se rvice  will be  discontinued.

2.5 S e rvice  Activa tion

2.5.1 An outbound ca ll mus t be  ma de  in orde r for the  s e rvice  to be  a ctiva te d a nd for
Compa ny to se e k Life line  re imburse me nt for tha t cus tome r. For phone s  sold in-
person, the  customer must comple te  an outbound ca ll in front of the  representa tive
upon taking possess ion of the  phone  in order to comple te  the  enrollment process .
In the  event phones  a re  ma iled to the  cus tomer's  address , the  cus tomer must dia l
an activa tion code  which will connect them to a  cus tomer se rvice  repre senta tive .
The  cus tome r the n ha s  to  provide  the  cus tome r s e rvice  re pre s e nta tive  with
identifica tion informa tion and confirm Life line  se rvice  was  orde red.

2.6 Non-Usa ge  P olicy

2.6.1 Cons is te nt with fe de ra l la w, Compa ny ha s  imple me nte d a  non-us a ge  policy to
ensure  tha t Life line  support is  rece ived only by qua lified Life line  Subscribe rs  who
us e  the  s e rvice  a nd to pre ve nt re imburs e me nt from the  US F to Compa ny for
Life line  support provided to inactive  Life line  Subscribe rs .

2.6.2 Life line  S e rvice  mus t be  pe rsona lly a ctiva te d by the  Life line  S ubscribe r a nd the
Se rvice  will be  de a ctiva te d a nd the  Life line  Subscribe r De -e nrolle d if the  Life line
Subscriber does not use  the  Service  for a  period of 30 days. (C)

Is s u e d : Effective: December 2, 2016

IS S UE D BY: David Wareikis , Pres ident/CEO
4240 Interna tiona l Parkway, Suite 140
Carro1lton,TX 75007

(T)
(T)



Blue  Ja y Wire le ss , LLC Arizona  Ta riff No. l

S ECTION II --_DES CRIP TION OF S ERVICE (c o n t.)

2.6 Non-Usa ge  Policy (cont.)

2.6.3 Life line  S ubs cribe rs  tha t do not us e  the  S e rvice  for a  pe riod of 30 da ys  will be
is sue d a  De -e nrollme nt notice  tha t fa ilure  to use  the  Life line  se rvice  within a  15-
da y notice  pe riod will re sult in De -e nrollme nt. Life line  S ubscribe rs  ca n "use " the
se rvice  by: (1) comple ting a n outbound ca ll or the  usa ge  of da ta , (2) purcha s ing
minute s  or da ta  from the  Compa ny to a dd to the  s ubs cribe r's  s e rvice  pla n, (3)
a ns we ring  a n  incoming ca ll from a  pa rty o the r tha n  Blue  J a y Wire le s s , (4)
re s ponding to dire ct conta ct from Blue  J a y Wire le s s  a nd confirming tha t the
subscriber wants  to continue  rece iving the  service , or (5) sending a  text message .

(C)

2.6.4 If, a fte r 15 da ys , the  Life line  S ubs cribe r ha s  not re s ume d us ing the  S e rvice ,
Company will De -enroll the  Life line  Subscribe r from the  Life line  program.

(C)

2.6.5 A Life line  Subscriber who has  been deactiva ted under this  plan may subsequently
re -e nroll in the  Life line  progra m provide d tha t the  forme r Life line  S ubs cribe r
re ma ins  qua lifie d for Life line  be ne fits . He  o r s he  will be  re -e nro lle d  in  the
progra m a nd will be  provide d the  monthly a llotme nt of minute s  following re -
e nrollme nt.

2.6.6 Once  a  Life line  S ubs cribe r ha s  be e n De -e nrolle d from Life line , Compa ny will
cease  seeking re imbursement from the  USF for the  Life line  Subscriber.

2.7 Airtime  Usa ge

2.7.1 Company's  Life line  Subscribe rs  rece ive  a  specified amount of minute s  and SMS
messages each month, as determined by their se lection among the  Company plans
de scribe d in S e ction 2.8. Life line  S ubscribe rs  ma y purcha se  a dditiona l minute s
and SMS capability ("top-ups") on a  non-recurring bas is  a s  described in 2.9. From
time  to time , Compa ny ma y offe r promotions  through which Life line  Subscribe rs
may purchase  recurring top-ups on a  te rm commitment basis .

2.7.2 De duction of minute s  for a  comple te d ca ll from a  cus tome r's  ha ndse t will be gin
whe n the  S END ke y is  pre s s e d a nd will e nd whe n e ithe r pa rty e nds  the  ca ll,
rounde d up to the  ne a re s t minute . Ca ll de ta il re cords  will only be  provide d upon
a ffirma tive  reques t of Life line  Subscribe r or where  required by applicable  law.

Is sued: Effective: December 2, 2016
IS S UED BY:

•

David Wareikis , Pres ident/CEO
4240 Interna tiona l Parkway, Suite 140
Ca rrollton,TX 75007
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Blue  Ja y Wire le ss , LLC Arizona  Ta riffNo . 1
2"d Revised Page No. 23

S ECTION II __ DES CRIP TION OF S ERVICE (c o n t.)

2.9 Life line  Se rvice  P la ns (cont.)

2.9.5 (cont.)

Non-Triba l Se rvice  P la ns  (cont.):

Life line  500 Minute s  + Unlimite d Te xts / 500 MB Da ta  P la n. Ea ch month
the  cus tome r will re ce ive  500 fre e  a nytime  voice  minute s , unlimite d te xt
me s s a ge s  (incoming or outgoing), a nd 500 MB of da ta . The re  a re  no
rollove r minute s  with this  plan. Unused minute s  will expire  each month on
the  se rvice  expira tion da te . The  cos t of this  plan is  $3.50 per month.

•

(D)
(N)
I
I
I
I

(N)

Triba l Se rvice  P lan:

• Triba l Re s ide nt Life line  Unlimite d Voice  a nd Te xt w/ GB Da ta  P la n.
Ea ch month  the  s ubs cribe r will re ce ive  fre e  unlimite d  a nytime  voice
minutes and text messages and l GB of da ta .

(C)
(C)

(c), (D)

Additiona l Minute s  P la ns  ("Top-Ups")

Life line  S ubs cribe rs  ma y purcha s e  a dditiona l minute s  pla ns  on a  non-
re curring ba s is . Unus e d minute s  a nd me s s a ge s  e xpire  a t the  e nd of
Life line  Subscribe rs ' monthly pe riod a nd ma y not be  use d in subse que nt
months . If Life line  Subscribe rs  use  a ll of the ir monthly voice  minute s  a nd
me ssa ge s  be fore  a  ne w monthly cycle  s ta rts  a nd the y a dd a n Additiona l
Min u te s  P la n  to  th e ir a cco u n t,  th e y will b e  ch a rg e d  b a s e d  o n  th e
Additiona l Minute s  P la n the y choose  for voice  ca lls  a nd me ssa ge s . Eve n
following purcha s e  of a n a dditiona l minute s  pla n, if Life line  S ubs cribe r
us e s  a ll of the  minute s  include d in the  pla n, Life line  S ubs cribe r will not
ha ve  the  a bility to ma ke  ca lls  or se nd re ce ive  me ssa ge s , e xce pt to pla ce
911 ca lls , until a nodie r a dditiona l minute s  pla n is  purcha s e d or a  ne w
monthly cycle  s ta rts .

Issued: Effective: December 2, 20 l6
IS S UED BY: David Wareikis, President/CEO

4240 International Parkway, Suite 140
Carrollton,TX 75007

(T)
(T)



vs

»

r Blue  Ja y Wire le ss , LLC Arizona  Ta riff No. 1
2ndRevis ed Page  No. 24

S ECTION II __ DES CRIP TION OF S ERVICE (Co Ils .)

2.9 Life line  Se rvice  P lans (cont.)

2.9.5 (cont.)

Additiona l Minute s  P la ns  ("Top-Ups") (cont.)

Subscribe rs  can add Additiona l Minutes  P lans  or Additiona l Da ta  Re loads
to the ir a ccount by paying by credit/debit ca rd, or by buying an Additiona l
Minu te s  P la n  o r Add itiona l Da ta  Re loa d  a t a ny Blue  J a y Wire le s s
authorized loca tion. All Blue  Jay Wire le ss  subscribe rs  can add Additiona l
Minute s  P la ns  in 1000 unit incre me nts  for $10.00 e a ch. In  a ddition ,
Life line  cus tome rs  ca n purcha s e  a  Life line  Unlimite d Voice  Top-up for
$15.75 (re sulting in unlimited voice  and text plus  500 MB of da ta ).

(C)
I
I
I
I
I
I
I

(C)

(D)
I
I
I
I
I
I
I

(D)

Is s u ed : Effective: December 2, 20 I6
ISSUED BY: David Wareikis, President/CEO
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